DISTRICT CONSUMER COURT VISIT BY THE  1ST YEAR (BCOM COMPUTER APPLICATIO) MDC STUDENTS(2024 ADMISSION)

As part of our open module in MDC, CONSUMER AWARENESS AND PROTECTION, a visit to the THRISSUR District Consumer Disputes Redressal Forum   was organized by our college on 08/11/24. The objective was to provide us with first-hand exposure to the functioning of consumer courts, where consumers seek redressal against unfair trade practices, product defects, and service deficiencies. The court we visited is located in Thrissur and primarily handles cases from the district. It functions under the provisions of the Consumer Protection Act, which was established to protect the rights of consumers and ensure fair practices in the marketplace.
 Objective of the Visit
The visit aimed to help students:
· Understand the structure and operations of the consumer court.
· Observe court proceedings, including case presentation, arguments, and judgments.
· Learn about common consumer grievances and legal recourse available to consumers.
· Gain insights into the role of consumer courts in protecting consumer rights and enforcing accountability.
Structure of the Court:
 The consumer court was organized into a reception area, waiting rooms for plaintiffs and defendants, and the main courtroom. The courtroom was set up with a podium for the judge, seating areas for plaintiffs and defendants, and a gallery for observers.
 Learning Outcomes
· Consumer Rights and Responsibilities: We learned about various consumer rights, including the right to safety, the right to be informed, and the right to seek redressal. Observing these rights in action underscored their importance in consumer protection.
· Functioning of Consumer Courts: The visit clarified the stages of case processing, from filing a complaint to delivering the verdict. We understood the roles of judges, lawyers, and court staff and how each contributes to fair and unbiased proceedings.
· Personal Insights: Witnessing real-life cases underscored the importance of consumer courts as essential bodies in upholding justice and accountability. It was enlightening to see individuals assert their rights and seek redressal for wrongs.
 Conclusion
The visit to the District Consumer Court was a valuable experience that provided us with a practical understanding of consumer rights and the legal system’s role in protecting these rights. Observing the proceedings highlighted the role of consumer courts in promoting fair practices and holding businesses accountable. It also emphasized the importance of legal awareness for consumers and the need for efficient redressal mechanisms.
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