
 

 



 

EXIT SURVEY RESULT 

1. Satisfaction on Quality of Education 

 
53.6% of the students expressed satisfaction with the quality of education received from the 

college.33.9% reported being highly satisfied, while 10.8% reported feeling neutral about their 

experience. Overall, the majority of respondents are satisfied with the quality of education 

provided. 

2. Approachable and Helpful Attitude of  the Teachers 

 

49.4% of the students state that their teachers are highly approachable, while 42.4% 

acknowledge their teachers as approachable and helpful. A remaining 7.4% adopt a neutral 



stance. This comprehensive analysis suggests a prevailing sentiment among students that their 

teachers are indeed accessible and supportive. 

 

3. Qualification and Knowledge of Teachers 

 

50.4% of the students opined that their teachers are highly knowledgeable, while 46.6% 

acknowledge their teachers as knowledgeable. Overall it shows that teachers are 

knowledgeable. 

4.Campus Classroom Facilities 

52.6% of respondents acknowledge that the campus classroom facilities are good, with an 

additional 26.7% rating them  as excellent. Another 15.1% remain neutral. Collectively, these 

responses suggest a positive perception of the campus classroom facilities as being good and 

they are impressed about it.  



 

 

5. Canteen Facility in the Campus 

 

40.9% of respondents express satisfaction with the canteen facilities in the college, while 17% 

rate them as excellent.23.9% remain neutral, and 10.1% deem them as poor. Overall, the 

respondents' consider  the canteen facilities in the college to be good. 

6.Health and wellness services. 

 

36.9% of respondents rate the college's health and wellness services, such as counselling and 

health centres, as good, while 16.1% perceive them as excellent. Meanwhile, 27.1% remain 

neutral, and 12.7% consider them poor. Despite varied opinions, the overall assessment 

suggests that the college's health and wellness services are generally viewed favourably. 



7. Effectiveness of Career Counselling and Placement Services 

34.7% of respondents remain neutral regarding their opinion on the career counselling and 

placement services offered by the college. Meanwhile, 30.9% find them effective, while 16.5% 

consider them ineffective. Additionally, 10.2% express high satisfaction. Overall, respondents 

predominantly hold a neutral stance regarding the effectiveness of the career counselling and 

placement services provided by the college but 30.9% students express better opinion about it.  

8.Sports Activities and Facilities 

 

42.2% of respondents express good opinion about the college's sports activities and facilities, 

with an additional 22.1% rating them as excellent. Meanwhile, 23.7% remain neutral. 

Collectively, these responses suggest that students have good opinion of the college's sports 

activities and facilities.  

 



9.Arts Club Facilities 

 

The respondents rate the college's arts club facilities as good (43.2%), with an additional 32.1% 

rating them as excellent. Meanwhile, 16.1% remain neutral. Overall, the respondents' feedback 

indicates a positive perception of the college's arts club facilities as being good. 

10.  ICT resources 

 

48 % of the respondents reported that the college's ICT resources are  good, while 17.1% 

consider them excellent. Meanwhile, 28.7% remain neutral. Overall, the feedback suggests that 

the ICT resources in the college are considered good. 

 

11. Opinion on College Culture 



 

Among the respondents, 49.2% perceive the culture in the college as good, with an 

additional 25.1% rating it as excellent.18.9% remain neutral. Overall, the collective opinion of 

the respondents indicates that the culture in the college is considered good.  

12. Overall Experience in the College 

 

46.8% of respondents perceive their college experience as valuable, with an additional 40.6% 

considering it highly valuable. Meanwhile, 10.6% remain neutral. Overall, the responses 

suggest that the respondents find their overall college experience to be valuable. 

 

13.Intention to Recommend the College 



 

92% of the respondents recommend the college to the potential students, while 

the remaining 8% express dissent. Overall, the majority of respondents advise 

potential students to consider selecting the college. 

 

Qualitative Opinion of the Respondents collected from the Survey 

 Campus should be spacious 

 Conduct more programme relate to mental health and fitness 

 Improve placement service 

OVERALL ANALYSIS 

Overall, the majority of students are satisfied with their college experience. 

They appreciate the quality of education, supportive teachers, and good campus 

facilities such as classrooms, canteens, and health services. They also enjoy 

participating in sports, arts clubs, and utilizing ICT resources. Although there is 

some uncertainty about career services, students generally have a positive view 

of the college culture. They consider their college experience is valuable and 

would recommend others to join as well. 
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