GUIDELINES FOR
STATUTORY
BODIES




ANTI RAGGING CELL

TP YLT I

i tureNot Verified

Si gned /By"
Bi j uA BtJU




University Grants Commission

(v T R A, HRA TER)

TRGRME AW A0, 75 fIwdi-110002
Bahadur Shah Zafar Marg, New Delhi-110002

Ph.: 011-23236288/23239337

Prof. Rajnish Jain Fox : 011-2323 8858
Secretary E-mail : secy.ugc@nic.in

(Ministry of Human Resource Development, Govt. of India)

D.O. No.1-15/2009 (ARC) pt.lII
Respected Sir/Madam,

0 4 JyL 2019 27" dune. 2019

In pursuance to the Judgment of the Hon’bie Supreme Court of India dated 08.05.2009 in Civil

Appeal No. 887/2009, the UGC had notified “Regulations on Curbing the Menace of Ragging in
Higher Educational Institutions, 2009". The Regulations are available on the UGC website i.e.
www.ugc.ac.in. These regulations are mandatory for all higher educational institutions in the country.

As multiple mechanisms are required to ensure a ragging-free campus, here are some

recommendations and action steps which are required to be deployed in your esteemed university
and all institutions under your ambit.

A.
1

Basic Measures:

Constitution of anti-ragging committee, anti-ragging squad, setting up of Anti-Ragging Cell and
adequate publicity for these measures through various media are to be undertaken.

. Mention of anti-ragging warning in the institution’s prospectus and information booklets

/brochures shall be ensured.

Updating websites of institutions with the complete address and contact details of nodal officers
related to anti-ragging committee.

. In compliance with the UGC Regulations and its 2 Amendment regarding submission of

undertaking by each student and every parent, an online undertaking in every academic year to
be submitted.

. UGC has notified 3 Amendment in UGC Regulations on 29t June, 2016 to expand the definition

of ragging by including the following:

‘3. (i) Any act of phiysical or mental abuse (inciuding builying and exclusioi) targeted at another

student (fresher or otherwise) on the ground of colour, race, religion, caste, ethnicity, gender
(including transgender), sexual orientation, appearance, nationality, regional origins, linguistic
identity, place of birth, place of residence or economic background.”

. Installing CCTV cameras at vital points.

B. Counseling and monitoring measures

. Regular interaction and counseling with the students can detect early signs of ragging and

identification of trouble-triggers.

Surprise inspection at hostels, students accommodation, canteens, rest-cum-recreation rooms,
toilets, bus-stands and any other measure which would augur well in preventing/quelling ragging
and any uncalled for behaviour/incident shall be undertaken.

. Creative Dissemination of the idea of ragging-free campus

1. Events like Anti-Ragging workshops, seminars and other creative avenues to spread the idea.

Safety and security apps without affecting the privacy of individuals can be creatively deployed.
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D. Using other UGC initiated measures

1. Students in distress due to ragging related incidents can call the National Anti-Ragging Helpline
1800-180-5522 (24x7 Toll Free) or e-mail the Anti-Ragging Helpline at helpline@antiragging.in.

2. For any other information regarding ragging, please visit the UGC website i.e. www.ugc.ac.in &
www.antiragging.in and contact UGC monitoring agency i.e. Aman Satya Kachroo Trust on
mobile No. 09871170303, 09818400116 (only in case of emergency).

1. UGC also drives an Anti-Ragging Media Campaign through different modes and UGC has got
developed the following entities to promote anti-ragging which are available on UGC website
i.e. www.ugc.ac.in.

a. UGC has developed 05 TVCs of 30 seconds each from different nerspective i.e. Parenits,
Victim and Offenders.

b. UGC has designed and distributed posters amongst Universities/Regulatory
Authorities/Councils/lITs/NITs/Other educational institutions for the prominent display.

c. UGC has consecutively organized 02 Anti-Ragging Competitions for students/faculty
/general public for the wider awareness of the menace of ragging.

Any violation of UGC Regulations or failure of institution to take adequate steps to prevent
ragging in accordance with these Regulations or failure to punish perpetrators of incidents of
ragging suitably, will attract punitive action under the UGC Act.

You are requested to implement the recommendations communicated vide this office letter
of even number dated December 27, 2018 and thereby ensure a ragging-free campus, a
fundamental requirement for a supportive and fair institutional climate which is open to change,
learning and progress.

With personal regards,
Yours sincerely,

A
.l/'
-

(Rajnish Jain)
The Vice-Chanceilior of all Universities.

Copy to :
e
.\,,”,JFﬁe President, Council of Architecture, India Habitat Centre, Core 6A, 1st Floor, Lodhi Road,
New Delhi- 110 003----with a request to take necessary steps to ensure these activities

in all the Universities/ Institutions under your ambit. @L@i
(Rajnish Jain)

Secretary
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University Grants Commission

(Ferem #3TeE, WRA TER)
(Ministry of Education, Govt. of India)

TEIGIE SH AT, TE fwi-110002

Q-T. (ST “QT a:[ Bahadur Shah Zafar Marg, New Delhi-110002
Ph: 011-23236288/23239337
Prof. Rajnish Jain Fax: 011-2323 8858
Secretary E-mail : secy.ugc@nic.in
D. O. No. F. 3-2/2021 (ARC) 2 7 UCT 2327 October, 2021

'SPEED POST

Subject: Revised procedure for students to file online Anti Ragging Affidavit. |
\
Dear Madam/Sir, |

As you are aware, in pursuance to the Judgment of the Hon’ble Supreme Court of
India dated 8.5.2009 in Civil Appeal No. 887/2009, the UGC notified “Regulations
on Curbing the Menace of Ragging in Higher Educational Institutions, 2009” and in ‘
compliance of the 2nd Amendment in UGC Regulations, it is compulsory for each ‘
student and his/her parent/Guardian to submit an online undertaking each 1
academic year at either of the two designated web sites, namely, ‘
www.antiragging.in and www.amanmovement.org.

As part of UGC’s initiative towards reduction of compliance burden of its
stakeholders, UGC has revised the procedure for students to file online Anti
Ragging Affidavit.

The revised procedure is as follows:

Step 1: A student will submit his/her details on the same web sites
(www.antiragging.in and www.amanmovement.org) as before; read and confirm
that he/she and his/her parents/Guardians have read and understood the
regulations on curbing the menace of ragging. He/She will confirm & agree that
he/she will not engage in ragging in any form. (Step 1 is the same like before).

Step 2: The student will receive an E MAIL with his/her registration number
and a web link. The student will forward the link to the E mail of the Nodal officer
in his/her university/college. (Please note that the student will not receive pdf
affidavits and he/she is not required to print & sign it as used to be the case
earlier).

Step 3: The Nodal Officer in the university/college can click on the link of any
forwarded e mails that he/she will receive from any student of his /her college to get
the list of those students who have submitted Anti Ragging Affidavits /Undertakings
in his/her college. The list will be updated every 24 hours.

Contd.../-
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Universities and Colleges are requested to insert a mandatory column in your
university/colleges admission form as per the given format:

Anti Ragging Undertaking Reference no: || |

You are also requested to display the email address and contact number of the
Nodal Officer of Anti Ragging of your university/college in your website and campus
areas like Admission Centre, Departments, Library, Canteen, Hostel, and Common
facilities etc. to create awareness about the revised procedure for students to file
online Anti Ragging Affidavit.

In addition to this, you are also requested to create E-admission booklet or
brochure, E-leaflets giving details on guidance in case of ragging to admitted
students instead of print/hard copy.

With kind regards,

Yours sincerely,

(Rajnih Jain)

The Vice-Chancellor of all Universities

The Principal of all Colleges
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University Grants Commission
(faren w=terd, YRE W)

Prof. Manish R. Joshi (Ministry of Education, Govt. of India)
Secretary
D. O. No. F. 1-15/2009 (ARC) Pt.1II December 14, 2023/23 3ris™UT, 1945

Respected Madam/Sir,

In pursuance to the Judgment of the Hon’ble Supreme Court of India dated 08.05.2009 in Civil Appeal No.
887/2009, to exercise the powers conferred by clause (g) of sub-section (1) of section 26 of the University
Grants Commission Act, 1956, the UGC notified “Regulations on Curbing the Menace of Ragging in Higher
Educational Institutions, 2009”. The Regulations are available on the UGC website www.ugc.gov.in &
www.antiragging.in.

[t is once again brought to your kind notice that ragging is a criminal offence and UGC has framed regulations
on curbing the menace of ragging in higher educational institutions in order to prohibit, prevent and eliminate
the scourge of ragging. These regulations are mandatory, and all institutions are required to take necessary
steps for its implementation in Toto including the monitoring mechanism. Any violation of these regulations
will be viewed seriously. If any institution fails to take adequate steps to prevent ragging or does not act in
accordance with these Regulations or fails to punish perpetrators of incidents of ragging suitably, it will attract
punitive action against itself by the UGC.

You are requested to step up anti-ragging mechanism by way of adequate publicity through various mediums;
constitution of Anti-Ragging committee and Anti-Ragging squad, setting up of Anti-Ragging Cell, installing
CCTV cameras at vital points, Anti-Ragging workshops and seminar, updating all websites with nodal
officers” complete details, alarm bells etc. Regular interaction and counseling with the students, identification
of trouble-triggers and mention of Anti-Ragging warning in the institution’s E-prospectus and E-information
booklets/brochures must be ensured. Surprise inspection of hostels, students’ accommodation, canteens, rest
cum recreational rooms, toilets, bus-stands must be carried out & Anti-Ragging posters must be displayed at
all prominent places like Admission Centre, Departments, Library, Canteen, Hostel, Common facilities etc.
These posters are available on UGC website www.ugc.ac.in. The size of the posters should be 8x6 feet. Any
other measure which would augur well in preventing/quelling ragging and any uncalled-for behavior/incident
must be undertaken.

Students in distress due to ragging related incidents can call the National Anti-Ragging Helpline 1800-180-
5522 (24x7 Toll Free) or e-mail the Anti-Ragging Helpline at helpline@antiragging.in. For any other
information regarding ragging you may please visit the UGC website i.e. www.ugc.gov.in &
www.antiragging.in and contact UGC monitoring agency i.e. Centre for Youth (C4Y) on Mobile No.
08826455807 (only in case of emergency).

AT

OMNE EARTH = ONE F'.i‘MILY = ONE FUTURE

qETGIIME AFL |1, A% fewil-110002 | Bohadur Shah Zafar Marg, New Delhi-110002
Ph.: 011-23236288/23239337 | Fax : 011-2323 8858 | E-mail : secy.uge@nic.in
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In compliance to the directions of the Anti-Ragging Monitoring Committee constituted by Hon’ble Supreme
Court of India, HEIs/Councils have to implement the following:

1. The concept of mentor-mentee as given out in the UGC Regulations for curbing the Menace of
Ragging in HEIs - 2009 be followed by students in all institutions to make a comfortable bond amongst
Juniors and Seniors.

The Anti Ragging Cell and Anti Ragging Squads of institutions should be empowered by provisioning

of a legal counsel so that airtight cases against the ragging culprits can be made.

Henceforth for extreme ragging and suicide cases, Principal of the college and Registrar of the

University will be called and will be answerable to the National Anti-Ragging Monitoring Committee

for the reasons of non-compliance of UGC Regulations for ragging.

4. All the Councils/Regulatory Bodies must constitute a committee as and when a serious/suicide/death
case is reported related to their Council/Regulatory Body to relook into the issue even when case is
under police investigation. The Regulatory Bodies/Councils are also advised to appoint a legal person
for the matter.

5. The Committee has also instructed the Anti Ragging Monitoring Agency to be more vigilant and carry
out surprise checks all across the Nation to ensure that the UGC Regulations to curb the menace of
ragging are being strictly adhered to by the HEI's, Teaching Staff and the students. Punitive action as
mentioned in these regulations will be taken against the defaulters.

2

(V8]

UGC also drives an Anti-Ragging Media Campaign through different modes and has undertaken the following
activities to promote the campaign which are available on UGC website WWW.UZC.gov.in

1. UGC developed 05 TV Commercials of 30 seconds each with different perspective for Parents, Victim
and Offenders.

2. UGC designed and distributed 04 types of posters amongst Universities / Regulatory Authorities /
Councils /1ITs / NITs / other educational institutions for their prominent display.

3. UGC consecutively organized 02 Anti-Ragging Competitions for students/faculty/general public for
the wider awareness of the menace of ragging.

In compliance of the 2" Amendment in UGC Regulations, you are requested to make it compulsory for each
student and every parent to submit an online undertaking every academic year at www.antiragging.in

You are also requested to implement the revised procedure for students to file an online Anti-Ragging affidavit.
The student will receive an e-mail with his/her registration number. The student will forward that e-mail to the
Nodal officer in his/her university/college e-mail.

Universities/Colleges have to display the email address and contact number of the Nodal Officer of Anti-
Ragging Committee of their university/college on their website and campus areas like Admission Centre,
Departments, Library, Canteen, Hostel, and Common facilities, etc.
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Universities and Colleges are requested to insert a mandatory column in their university/college’s admission
form as per the given format:

Anti Ragging Undertaking Reference no: |

All HEI's are further advised to fill in the complete details of their respective Anti Ragging Committee and
Anti Ragging Squad on the website i.e. www.antiragging.in and also display these lists on the Notice Boards.

Universities are also requested to ensure strict compliance of this advisory and fill the compliance on
www.antiragging.in. You are also requested to forward this advisory to all the colleges in your ambit with
strict compliance directions. All colleges be instructed to make multiple prints of this circular and the same to
be prominently displayed at all the locations visited by the Students.

IT IS ONCE AGAIN REITERATED FOR THE BENEFIT OF ALL THE STAKEHOLDERS THAT
RAGGING IS A CRIMINAL OFFENCE AND THE CULPRITS WILL ATTRACT PUNITIVE
ACTION AS MENTIONED IN THE UGC REGULATIONS.

With kind regards,
Yours sincerely,

"

(Manish Joshi)

The Vice-Chancellor/Registrars of all Universities

Copy to:

1. All Regulatory Authorities

2. Ms. Jasleen Kaur, Under Secretary, Ministry of Education, (iasleen.kau@nic.in).

3. DS(website), UGC (for uploading on (i) UGC website, (ii) Under ragging related Twitter handle of
UGC)

4. Ms. Alka Tomar, Centre for Youth (C4Y)(alka.tomar@c4yindia.org) (for uploading on antiragging.in)

Bk

(Manish Joshi)
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File Ref.N0.132603/DSW-ASST-3/2023/Admn

UNIVERSITY OF CALICUT

Abstract
Department of Students' Welfare - Implementation of the University Grants Commission (Redressal of Grievances of
Students) Regulations, 2023 in the University and the affiliated colleges -Appointment of Ombudsperson at the
University level- appointment of Students Grievances Redressal Committee(SGRC) - orders issued.

Dept. of Students' Welfare
U.O.No. 14249/2023/Admn Dated, Calicut University.P.O, 15.09.2023

Read:-1. Letter with D. O No: F.1-13/2022(CPP-Il), dated: 12.04.2023 received from
the Secretary, University Grants Commission.
2. University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023.
3. Orders of the Vice Chancellor in the file of even No, dated 13.09.2023

ORDER

As per letter referred above, UGC has forwarded the University Grants Commission
(Redressal of Grievances of Students) Regulations 2023, in supersession of the University
Grants Commission (Redressal of Grievances of Students) Regulations 2019. The new
Regulations provide for the establishment of Students Grievances Redressal Committee(s)
(SGRC)by all the Higher Education institutions and for the appointment of Ombudsperson(s)
at the University level. In the letter, it is also directed to comply with the provisions of the
regulations, constitute the SGRCs and appoint Ombudsperson(s) at the earliest. Detailed
mechanism for the constitution of SGRCs, its composition, appointment of Ombudsperson
and other related details and mechanism for the redressal of the students' grievances have
been provided in the regulations.

Considering the matter, the Vice Chancellor has accorded sanction for implementing
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023 in
the University and to appoint Dr. M. Manoharan, Senior Professor (Rtd), Department of
Statistics as Ombudsperson of the Calicut University as per the provisions of the above
regulations and also to constitute the SGRC with the following members:

Dr. R. V. M. Divakaran, Professor, Department of Malayalam and Kerala Studies

Dr. Abraham Joseph, Senior Professor, Department of Chemistry

Dr. Geethakumary K. K, Professor, Department of Sanskrit

Dr. Abdul Gafoor K, Professor & Head, Department of Education

Dr. Sindhu S, Professor, Department of Nanoscience and Technology

Sri. Athul Krishna P. K, Ph.D Scholar, School of Folklore Studies, University of Calicut

o v A WNHE

Hence University Grants Commission (Redressal of Grievances of Students) Regulations
2023 is thus implemented, and as per the provision of the regulations Dr. M. Manoharan,
Senior Professor (Rtd), Department of Statistics is appointed as Ombudsperson of the
University of Calicut, and the Students Grievances Redressal Committee(s) (SGRC) is

constituted with following members, Si gnaturi}rim Verified
' ' BY: A
1. Dr.R. V. M. Divakaran, Professor, Department of Malayalam and Kerala%lﬁ{]gﬁgggu

2. Dr. Abraham Joseph, Senior Professor, Department of Chemistry
3. Dr. Geethakumary K. K, Professor, Department of Sanskrit



To

4. Dr. Abdul Gafoor K, Professor & Head, Department of Education
5. Dr. Sindhu S, Professor, Department of Nanoscience and Technology
6. Sri. Athul Krishna P. K, Ph.D Scholar, School of Folklore Studies, University of Calicut.

Orders are issued accordingly.

Dr. Jisha C. K.

Dean of Students' Welfare

1. University Grants Commission, Ministry of Education, Govt. of India
2. Dr. M. Manoharan, Senior Professor (Rtd), Department of Statistics
3. Members of the SGRC

4. Principals of all affiliated Colleges

5. Heads of University Teaching Departments

Copyto:PStoVC/PAto PVC/PA to Registrar/ JD, KSAD/ SF.
Forwarded / By Order

Section Officer

Si gnature-Not Verified

_ )
Si gned By: A
Bi j uA Bt JU



C)

Wz
‘Wgzg INDIA

- R e
g e AT sgem AEm
) m' University Grants Commission
(Torem =g, WA @R)
Prof. Manish R. Joshi (Ministry of Education, Govt. of India)
Secretary
D.O. No. F.1-13/2022 (CPP-II) 12" April, 2023 / A N, 1]y
Dear Madam/Sir,

It is brought to your kind attention that in its endeavor to formulate a simplified yet
effective mechanism for students’ grievances Redressal the UGC has brought out the
University Grants Commission (Redressal of Grievances of Students) Regulations,
2023. These regulations are notified in supersession of the University Grants Commission
(Redress of Grievances of Students) Regulations, 2019.

The new Regulations provide for the establishment of Students Grievances
Redressal Committee(s) (SGRC) by all the Higher Education Institutions (HEIs) and for the
appointment of Ombudsperson (s) at the University level.

The detailed mechanism for the constitution of SGRCs, its composition, the
appointment of Ombudsperson, and other related details and the mechanism for the
redressal of students’ grievances have been provided in the Regulations. A copy of the
same is attached herewith for kind reference.

Higher Education Institutions are requested to comply with the provisions of the
Regulations and constitute the SGRC, preferably within 30 days of the notification of the
Regulations.

The Universities are requested to appoint the Ombudsperson(s), as provided in the
Regulations, at the earliest, preferably within 30 days of the notification of the Regulations.

The Vice-Chancellors/Principals are requested to take necessary measures to give
wide publicity to the Regulations amongst the stakeholders and in particular the students’
community.

Looking forward to receiving your kind cooperation, in this regard.

With regards,

Yours sincerely,

L

(Manish Joshi)
To
1. The Vice-Chancellors of Universities
2. The Principals of Colleges

-
ONE EARTH = ONE FAMILY * ONE FUTURE
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H. 233] T3 foeett, TreaTe, 3« 11, 2023/57 21, 1945
No. 233] NEW DELHI, TUESDAY, APRIL 11, 2023/CHAITRA 21, 1945

fRreafaeme e s
AT
7% fReett, 11 order, 2023
fRreafaemea see s (' f Rl w1 e R, 2023
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& dgd TITHa J7 [T T g T Arafeenad sqar T stteaf=aH, 1956 it amr 2
*F GT (F) *F dgd  AAA-ITH g9 Iga<  foar g qr vy 9yt §w eafeeme
TEITHT X AT g1 Tofeg, Acaa el %0 €T 3 % qgd [aeataaTad JIud (ohaT 7
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() F TR TSI H 3Tk THRTAA I il (AT & THATAT I
2. IR
ey deere | ager & &7 ATHitha el ST AT g UH HeAl § TAT F Toge DAl waaT
forsRTaat = e & oI sra|e Y™ F3A7 37 39+ oy v J= T AT
3. iR
(1) sta T o == AfF=eT FEad § steram srfem 7 81—
(®) “wferfaEa” v stemy At s s ataf=em, 1956 (1956 #1 3) | &;
(@) "fifEd s & st T 0w g g g S o Rt ¥ aga ottt et &
Tarer B TRt Areer storar aonaey T AT § S forraa an
@) merEETeEt 7 st sfafRay £ g 120 i sTemr (1) F Ee (@) ¥ H T q
afeaTiog Rt deume & g
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FRITT 7 T T TF 39 T&7 I G ST 1 A6 Tal o471 T47 2l
1. =4 [af=Et § Sfeafua &2 ff aq, frateemas sqae R (@it e Famorn) &,
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[FarsTTI=-I11/4/379T./13/2023-24]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 11th April, 2023
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-II).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section
26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants
Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION,AND COMMENCEMENT:

(a) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023.

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University
declared as such under Section 3 therein and to all higher education institutions affiliated to a University.

(c) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE

To provide opportunities for redressal of certain grievances of students already enrolled in any ingtiHiQpe ﬂ,ﬁowq}ér, fied
as those seeking admission to such institutions, and a mechanism thereto.
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3. DEFINITION:

(1) In

these regulations, unless the context otherwise requires-

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or connected with the

grievances defined under these regulations.

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act.

(d) “Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956.

(e) “declared admission policy” means such policy, including the process there under, for admission to a course

®

or program of study as may be offered by the institution by publication in the prospectus of the institution.

“grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following,
namely:

i. admission contrary to merit determined in accordance with the declared admission policy of the
institution;

ii. irregularity in the process under the declared admission policy of the institution;
iii. refusal to admit in accordance with the declared admission policy of the institution;

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations;

v. publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts;

vi. withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any
other award or other document deposited by a student for the purpose of seeking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;

vii. demand of money in excess of that specified to be charged in the declared admission policy of the
institution;

viii. violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

ix. non-payment or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the
Commission;

X. delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule
specified in the academic calendar of the institution, or in such calendar prescribed by the Commission;

xi. failure by the institution to provide student amenities as set out in the prospectus, or is required to be
extended by the institution under any provisions of law for the time being in force;

xii. non-transparent or unfair practices adopted by the institution for the evaluation of students;

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minorities or persons with disabilities categories;

xv. denial of quality education as promised at the time of admission or required to be provided;

xvi. harassment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the penal provisions of any law for the time being in force;

Xvil. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the
institution; and

Xviii. any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Commission
and/or the regulatory body concerned. Signat ur agliat Veri fied




10 THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC.4]

(g) “Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution
declared as institution deemed to be university under Section 3 of the Act, and a college as defined under
section 12A (1) (b) of the University Grants Commission Act, 1956.

(h) “Ombudsperson” means the Ombudsperson appointed under these regulations;

(i) “Prospectus” means and includes any publication, whether in print or otherwise, issued for providing fair and
transparent information, relating to an institution, to the general public (including to those seeking admission
in such institution) by such institution or any authority or person authorized by such institution to do so;

() “Student” means a person enrolled, or seeking admission to be enrolled, in any institution, to which these
regulations apply, through any mode i.e., Formal / Open and Distance Learning (ODL) / Online;

(k) “Students’ Grievance Redressal Committee (SGRC)” means a committee constituted under these regulations,
at the level of an institution; and

() “University” means a University so defined in clause (f) of section 2 of the Act or, where the context may be,
an institution deemed to be University declared as such under Section 3 thereof.

(2) Words and expressions used and not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of
the commencement of the admission to any of its courses or programs of study, a prospectus containing the
following for the information of persons intending to seek admission to such institution and the general public,
namely:

(a) the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

(b) the number of seats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made;

(c) the conditions of educational qualifications and eligibility including the minimum and maximum age limit of
persons for admission as a student in a particular course or program of study, specified by the institution;

(d) the process of selection of eligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;

(e) each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terms and conditions of such payment;

(f) rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and
maximum fines may be imposed;

(g) the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the time
within and the manner in which such refund shall be made to that student;

(h) details of the teaching faculty, including their educational qualifications, along with their type of appointment
(Regular/visiting/guest) and teaching experience of every member thereof;

(i) information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the
students and in particular the amenities accessible by students on being admitted to the institution;

() all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the
relevant statutory regulatory authority; and

(k) Any other information as may be specified by the Commission.

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be drawn to
such publication being on the website through advertisements displayed prominently indiffé&f@maneye Noheyerified
and through other media. Si gned ,
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(2) Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of
prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(i) A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students’ Grievance Redressal Committee (SGRC).

(i) Every Institution shall constitute such number of Students’ Grievance Redressal Committees (SGRC), as may
be required to consider grievances of the students, with the following composition, namely:

a) A Professor - Chairperson
b) Four Professors/Senior Faculty Members of the Institution as Members.

c¢) A representative from among students to be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee.

(iii) Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/ST/OBC category.

(iv) The term of the chairperson and members shall be for a period of two years.

(v) The term of the special invitee shall be one year.

(vi) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.
(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice.

(viii) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution
concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

(ix) Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

@) Each University shall appoint Ombudsperson for redressal of grievances of students of the university and
colleges/institutions affiliated with the university under these regulations.

(ii) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRCs.

(iii)  The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as
Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universities/Institutions of
National Importance/Deemed to be Universities or aformer District Judge.

(iv)  The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the
course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her
personal relationship, professional affiliations or financial interest may compromise or reasonably appear
to compromise, the independence of judgment towards the Institution.

v) The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for
another one term.

(vi)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with
the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the
expenditure incurred on conveyance.

(vii)  The University may remove the Ombudsperson from office, on charges of proven misconduct or
misbehaviour.

(viii)) No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a
person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of
being heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear appeals from an aggrieved student, only after the student hasSh9afled @ Notpypri fied
remedies provided under these regulations. =
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(i) While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to
the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an
examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the
outcome or specific instance of discrimination is indicated.

(iii)) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged
discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the
appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

@) Each institution shall, within a period of three months from the date of issue of this notification, have an online
portal where any aggrieved student may submit an application seeking redressal of grievance.

(i)  On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’
Grievance Redressal ~Committee, along with its comments within 15 days of receipt of complaint on the
online portal.

(iii) The Students’ Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint
which shall be communicated to the institution and the aggrieved student.

(iv)  An aggrieved student may appear either in person or authorize a representative to present the case.

(v)  Grievances not resolved by the Students’ Grievance Redressal Committee within the time period provided in
these regulations may be referred to the Ombudsperson by the university.

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s),
in early redressal of grievances.

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the
conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance
and provide such relief as may be appropriate to the aggrieved student

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature
of the Ombudsperson.

(ix)  The institution shall comply with the recommendations of the Ombudsperson.

(x)  The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to
be false or frivolous.

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of
the Students’ Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of
appeals.

10. CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly
fails to comply with the recommendation of the Ombudsperson or the Students’ Grievance Redressal Committee,
as the case may be, proceed to take one or more of the following actions till the institution complies with these
Regulations to the satisfaction of the Commission, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;

. . L. Si gnat ure-Not_ Verified
(b) withholding any grant allocated to the Institution; ‘
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(c) declaring the institution ineligible for consideration for any assistance under any of the general or special

assistance programs of the Commission;

(d) declaring the institution ineligible to offer courses through Online/ODL mode for a specified period;

(e) withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode;

(f) informing the general public, including potential candidates for admission, through a notice displayed

prominently in suitable media and posted on the website of the Commission, declaring that the institution
does not possess the minimum standards for redressal of grievances;

(g) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(h) take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be

®

@

University;

recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be
a University, in case of an institution deemed to be University;

recommend to the State Government to take necessary and appropriate action, in case of a University
established or incorporated under a State Act;

(k) such other action as may be deemed necessary and appropriate against an institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been
provided an opportunity of being heard to explain its position.

11.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of

the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of

Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University

Grants Commission (Redressal of Grievances of Students) Regulations, 2023.

Prof. MANISH R. JOSHI, Secy.
[ADVT.-111/4/Exty./13/2023-24]
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fvafaaaa sgEm smn
University Grants Commission
(T w=Te™, YRS W)

Prof. Manish R. Joshi (Ministry of Education, Govt. of India)
Secretary
D.O No.F.91-3/2020 (GS) 15 3353, 1945/June 05, 2023

Respected Sir/Madam, = 5 JUN 2023

As you are aware, the Sexual Harassment of Women at Workplace (Prevention, prohibition
and Redressal) Act, 2013 was notified on 9th December, 2013 to provide a safe and secure
environment to women at the workplace.

Sexual Harassment results in violation of the fundamental rights of a woman to equality
under articles 14 and 15 of the Constitution of India and her right to life and to live with
dignity under article 21 of the Constitution and right to practice any profession or to carry on
any occupation, trade or business with includes a right to a safe environment free from sexual
harassment.

The protection against sexual harassment and the right to work with dignity are universally
recognized human rights by international conventions and instruments such as Convention on
the Elimination of all Forms of Discrimination against Women, which has been ratified on
the 25th June, 1993 by the Government of India.

University Grants Commission has also notified University Grants Commisssion (Prevention,
Prohibition and redressal of sexual harassment of women employees and students in higher
educational institutions) Regulations, 2015 in the Gazette of India which are available on
UGC website i.e www.ugc.ac.in. These Regulations clearly describes responsibilities of the
higher educational institutions, grievance redressal mechanism, process for making complaint
and conducting inquiry interim redressal, punishment and compensation, consequences of
non-compliance etc. UGC Regulations being statutory in nature are binding for universities
and colleges.

The Ministry of Education has requested to take the following action in order to sensitize the
issue related to maintenance of safe working environment as per “Sexual Harassment of
Women at workplace (Prevention, Prohibition and Redressal) Act, 2013™

i.  To issue advisory to the Universities /Colleges/Higher Educational Institutions (HEIs)
to constitute an Internal Complaints Committee (ICC) and a Special cell in the
institutions under your administrative control to deal with the issue of gender based
violence and to conduct gender sensitization programmes.

Sk he - akal

ONE EARTH = ONE FAMILY = ONE FUTURE

WE AW, 7€ f¥ee-110002 | Bohadur Shah Zofar Marg, New Delhi-110002
Ph.: 011-23236288/23239337 | Fax : 011-2323 8858 | E-mail : secy.ugc@nic.in


https://www.ugc.gov.in/pdfnews/7203627_UGC_regulations-harassment.pdf

ii.  To display banners/posters at conspicuous places in the buildings to create awareness
amongst employees about what is sexual harassment and how to prevent it.

iii.  To display names and contact details of the members of the Complaints Committee at
Notice Boards in the Institutions.

iv. To upload the (i) “Sexual Harassment of Women at Workplace (Prevention
Prohibition and Redressal) Act, 2013™:- (ii) Constitution of the Committee and details
of the Members of the Complaints Committee such as name, phone number, address
etc. on their respective portals.

v.  To conduct training programmes to sensitize the employees of the Institutions.

I write this to request you to kindly take action on the above points and submit online
compliance of Gender Audit on SAKSHAM portal i.e.( www.saksham.ac.in) for the year of
2022-23 and also inform the same to your affiliated colleges.

Yours sincerely,
Wl
(Manish Joshi)

The Vice-Chancellors of all Universities.

The Principals of all Colleges.

Si gnat ur Verified
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