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   INTRODUCTION 

 

 

 

 

 

 

 

                                                       INTRODUCTION 

 

SOCIAL MEDIA AND GENERATION Z 

The present study investigate about the Significance differences between level of social media 

usage on the self concept among generation z ( those who are born between1997 _2012)  .Social 

media are interactive technologies and digital channels that facilitate the creation and sharing 

of information, ideas, interests, and other forms of expression through virtual communities and 

networks. Generation z (those who are born between 1997_2012 also known as Gen z or 

zoomers) are extremely online. Infact most of these digital native had some kind of social media 

presence for half their lives. 

This social - savvy generation represents a changing tide in social media usage. Sixty – six 

percent of Gen z consumers state that social media is an essential part of their lives , but their 

reasoning is unique . The most common reason Gen z uses social media to kill time .As the years 



 

 

 

 

pass , Gen z 's social media usage continues to climb . Sixty-five percent of Gen z consumers 

have increased their use of social media in the last year, and 45% expect it to continue to 

increase over the next three years. This is and will continue to be a huge trend driver across the 

social media landscape. 

Generation z is the succeeding Millennial and preceding generation Alpha , As the first 

generation to have grown up with access to the internet and portable digital technology from a 

young age , members of Generation z have been dubbed “digital native” even though they are 
not necessarily digitally literate. They more or less , comprise those who grew up deeply 

connected to technology , practically from the moment they became self aware. Generation z 

characteristics are interesting  and specific; Generation z features avid gamers and music -goers, 

and they are known for being ever- present messaging on the internet , on social networks, and 

on mobile systems -they are truly the “Digital – ites ”. they tend to care about trends, but are also 

quick to research top issues however , 

Generation z is the most at-risk generation for mental illness . The suicide rate for people aged 

10 to 24 has increased by 56% between 2007 and 2017 , electronic device play a major role in 

modern society , touching just about every aspects of our lives and increasing their reach every 

day . Generation z ,those who born between 1997_2012 ,is unique in that they are the first 

generation to grow up completely surrounded by technology as a standard way of life with no 

experience any other way. 

 

SELF CONCEPT 

 self concept, is the image we have of ourselves . This image develops  in a number of ways, 

including through our interaction with important people in our lives . It is how we perceive our 

behaviour , abilities , and unique characteristics. For example belief such as “I am a good person 
” or “I am a kind person” are part of an overall self concept . 

Our self -perception is important because I effects our motivations, attitudes, and behaviours. It 

also impact how we feel about the person we think we are ,including whether we are competent 

or if we have self worth. it tends to be more malleable when we're young and still going through 

the process of self – discovery and identity formation . As we age and learn who we are and 

what's important to us ,these self -perceptions become much more detailed and organized . 

Self-concept develops, in part, through our interaction with others. In addition to family 

members and close friends, other people in our lives can also contribute to our self-identity. 

For instance, one study found that the more a teacher believes in a high-performing student's 

abilities, the higher that student's self-concept. (Interestingly, no such association was found with 

lower-performing students.) 

Self-concept can also be developed through the stories we hear. As an example, one study found 

that female readers who were "deeply transported" into a story about a leading character with a 



 

 

 

 

traditional gender role had a more feminist self-concept than those who weren't as moved by the 

story. 

The media plays a role in self-concept development as well both mass media and social media. 

When these media promote certain ideals, we're more likely to make those ideals our own. And 

the more often these ideals are presented, the more it affects our self-identity and self-perception. 

 

 

 

Rogers' Three Parts of Self-Concept 

Humanist psychologist Carl rogers believed that self-concept is made up of three different parts: 

• Ideal self: The ideal self is the person you want to be. This person has the attributes or 

qualities you are either working toward or want to possess. It's who you envision yourself 

to be if you were exactly as you wanted. 

• Self-image: Self-image refers to how you see yourself at this moment in time. Attributes 

like physical characteristics, personality traits, and social roles all impact your self-image. 

• Self-esteem: How much you like, accept, and value yourself all contribute to your self-

concept in the form of self-esteem. Self-esteem can be impacted by a number of factors—
including how others see you, how you think you compare to others, and your role in 

society. 

 

 

 

 

 SELF CONCEPT THEORIES 

 

Social Identity 

Social psychologist Henri Tajfel developed social identity theory, which states that self-concept 

is composed of two key parts: 

• Personal identity: the traits and other characteristics that make you unique 

• Social identity: who you are based on your membership in social groups such as sports 

teams, religions, political parties, or social class 



 

 

 

 

This theory states that our social identity influences our self-concept, thus impacting our 

emotions and behaviours. If we're playing sports, for instance, and our team loses a game, we 

might feel sad for the team (emotion) or act out against the winning team (behaviour). 

Multiple Dimensions 

Psychologist Bruce A. Bracken had a slightly different theory and believed that self-concept was 

multidimensional, consisting of six independent traits: 

• Academic: your success or failure in school 

• Affect: your awareness emotional states  

• Competence: your ability to meet basic needs 

• Family: how well you work in your family unit 

• Physical: how you feel about your looks, health, physical condition, and overall 

appearance 

• Social: your ability to interact with others 

In 1992, Bracken developed the Multidimensional Self-Concept Scale, a comprehensive 

assessment that evaluates each of these six elements of self-concept in children and adolescents. 

DEFENITION OF KEY TERMS: 

 SOCIAL MEDIA 

Social media are interactive technologies and digital channels that facilitate the creation and 

sharing of information, ideas, interests, and other forms of expression through virtual 

communities and networks. 

SELF CONCEPT  

Self concept is how we perceive our behaviors, abilities, and unique characteristics. Ones self 

concept is a collection of beliefs about oneself . Generally, self concept embodies the answer to 

the question “who am i “. 

GENERATION Z 

Generation z , colloquially also known as zoomers, is the demographic cohort succeeding 

Millennials and preceding Generation Alpha. People who born in between 1997_2012 are called 

Generation z. 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

                                                      CHAPTER ll 

                   REVIEW OF LITERATURE 

 

 

 

 

 

 

 

 

 

 

             REVIEW OF LITERATURE 

                 The review of the literature is defined as abroad, comprehensive in depth, 

systematic and critical or scholarly publications, unpublished scholarly print meterials, audio 

visual materials and personal communications it shares with the reader the result of other studies 

that are closely related to the study being reported. 



 

 

 

 

Mi performance in relation to internet usage peer victimization and self concept among 

adolescents 

Researcher: Preeti Singh 

Guide: Sanjeev Kumar 

University : Punjab university 

Completed year:2018 

The study was conducted to delve into the issues of adolescence and how they impact the 

academic performance of the adolescents. The myriad shifts in development and social contexts 

are of a great tantamount in this age. Keeping in mind that in this age where and adolescent is 

handling many physiological and psychological changes, acceptance of self and by peers, 

internet usage, peer victimization all have a major role to play. The literature testified the same. 

The study was confined to the adolescents of XI and XII of the private schools of Dehradun. For 

conducting the study the tools of internet usage and self-concept which were made by the 

investigator and the self-concept inventory of Saraswat were used. Before the analysis of the 

data, it was put for analysing the normal distribution. It was found in the data that in some 

instances it deviated from the normal distribution but because the deviation was not very severe 

so the parametric tests were used. The data was analysed using mean, SD, t-test. Further to see 

the relationship among the three variables simple and multiple correlation were used. The data 

was put into computation for its normality. It was conducted to see as to how peer victimization, 

self-concept and internet usage contribute to the Academic performance. The study also 

attempted to study the multiple correlation between the dependent variable Academic 

performance and independent variable. Also mean scores of peer victimization, internet usage 

and self-concept of male and female adolescents were computed. The study found out positive 

significant correlation between peer victimization and internet usage. A similar result was seen in 

case of self-concept and academic performance, they were positively significantly correlated. 

However, peer victimization and self-concept were negatively significantly correlated, peer 

victimization and academic performance were negatively significantly correlated, self-concept 

and internet usage were negatively significantly correlated and academic performance and 

internet usage were negatively significantly correlated. The results showed that as one increases 

the other decreases. On calculating the mean scores however, no difference in the mean scores of 

peer victimization, self-concept, internet usage and academic performance of the male and 

female adolescents were seen  

Social maturity self concept loneliness Depression and technostress among smartphone 

users. 

           

Researcher:Hemlata 

  Guide: Singh, Shalini 

University : Maharshi Dayanand University 

Completed date:2020 



 

 

 

 

To study the relationship between Social maturity, Self-concept, Loneliness, Depression and 

Techno-stress among Smartphone users. The study was conducted on late age adolescent’s i.e.15 
to 18 years (Marie, 1999). The research was carried out on 300 adolescents (N=300) divided in 

two equal groups of smart phone users (150) and non-users (150). All these participants were 

studying in different private schools of Haryana and belong to middle socio economic status 

layer. 

Test used are 1. Rao Social Maturity Scale (RSMS) ( Dr. Nalini Rao,1986 ) 2. Self -Concept 

Scale ( Dr. Mukta rani Rastogi,1979)3. UCLA Loneliness Scale (Russell, Peplau and Cutrona, 

1980; Russell, Peplau & Ferguson, 1978) 4. 6-ITEM Kutcher Adolescent Depression Scale: 

KADS (LeBlanc, Almudevar, Brooks and Kutcher, 2002) 5. Techno Stress Scale (Tarafdar, Tu, 

Ragu-Nathan & Ragu-Nathan,2007.) 

To statistically analyse the obtained data various statistical techniques were used the results of 

which have been given in the following sections: Section I : Descriptive Statistics (Mean, S.D.) 

,Section II : Inter-correlation (Pearson’s Product Moment Coefficient) Section III : T-test 

During the research, it was found that self concept was negatively correlated with loneliness 

which has a clear meaning that positive attitude toward self is an important factor for 

adolescents. In addition, it was also found that self concept is significantly related to social 

maturity also. This finding supports the importance of role of self concept in early ages. 

Furthermore, self concept acts like a buffer for depression because it has been found to 

negatively related with depression. On the basis of the present research findings, it is strongly 

recommended that there should be focus on developing positive self concept among adolescents. 

As this is the task related to early age hence there should be training of parents and teachers so 

that kids can achieve their full potential. Because it is the attitude towards self which further 

affects the social maturity, which is an important aspect of social relationships. Adolescents 

should be make aware about use of technology for purposeful tasks only and it should be done 

before they became addicted to smart phones. 

. Personality self esteem and social identity of mobile phone users 

Researcher:Deepti rani 

Guide:Arunima gupta 

University: Maharshi Dayanand University 

Completed date:2017 

To study the personality, self esteem and social identity of mobile phone user. A multiple group design 

was applied for the present research. A three group design was used to study and compare personality, 

self esteem and social identity of mobile phone users who were in the usage categories of low, 

moderate and high. The independent variables include three groups of mobile phone users i.e. low, 

moderate and high and dependent variables contain personality, self esteem and social identity. 

purposive sample of 600 respondents in the age range of 21-40 years at least graduate using mobile 

phones of both males and females was selected on the basis of their availability. The present sample 

was drawn from Haryana state as well as from the neighbouring states of Haryana. Out of 600 



 

 

 

 

respondents every effort was made to select 300 with at least 100 respondents in each of the three 

groups i.e. low, moderate and high mobile phone users.The first hypothesis which proposed that there 

would be significant difference among low, moderate and high mobile phone users on personality has 

partially been verified.i) The significant difference was evident among low, moderate and high mobile 

phone users on neuroticism.ii) The significant difference was evident among low, moderate and high 

mobile phone users on extraversion. iii) No significant difference was evident on the other three 

dimensions of personality i.e. openness to experience, agreeableness and conscientiousness. 

The study also confirmed the significant difference on account of self esteem of mobile phone users 

among low, moderate and high mobile phone users. Therefore the second hypothesis was also verified. 

 

Influence Of Social Media On Personality And Mental Health Of University Students. 

Researcher:RAJESH R 

Guide:ASGARALI PATEL J.M 

University:ANNAMALAI UNIVERSITY  

Completed date :2018. 

This research study was an attempt made to explore the influence of Social media more 

explicitly, Facebook on the personality, mental health, and self-esteem among the students of 

Annamalai University (the largest residential University in Asia). The sample-size for the rewas 

search comprised of 500 participants from five different faculties of Annamalai University. 

Stratified random sampling technique was used to select the samples. The tools used for data 

collection were standardized measures selected after a comprehensive review of related 

literature, specifically, (1) the Facebook Intensity Scale (Ellison, Stein field and Lampe, 2007), 

(2) the Big Five Inventory (Benet-Martinez & John, 1998), (3) the Mental Health Scale 

(Kamalesh Sharma, 2002), (4) the Self Esteem Scale (Rosenberg, M, 1965) and (5) the Personal 

Information Schedule designed by the researcher. Data collection was approximately spread over 

duration of six months. Mean, standard deviation, t-test, analysis of variance (ANOVA), 

correlation and regression analysis. Results indicated that three personality factors, namely, 

extroversion, agreeableness to openness to new experience were significantly and positively 

related to use of Facebook were as conscientiousness and neuroticism were not significantly 

connected to Facebook intensity. Besides, Facebook usage was negatively correlated with mental 

health and self esteem. It was also observed that University students differ significantly in 

Facebook usage on the basis of age, education, Faculty of study, income, duration of Facebook 

usage and purpose of Facebook use. 

 Academic Commitment in relation to Social Media Usage Social Maturity and Emotional 

Maturity among College Students 

Researcher:JEEVAN PRAKASH M 

Guide:ENOK JOYEL T 



 

 

 

 

University:BHARTHIAR UNIVERSITY 

Completed date :2019 

The  study was carried out to find out the College Students’ Academic Commitment in relation 
to their Social media usage, Social and Emotional Maturity, which was conducted in the 

Tiruppur District of Tamil Nadu, India. 804 College students of 5-Arts & Science Colleges, 4-

Engineering Colleges and 7-College of Education in Tiruppur District were taken into account. 

The present investigation was undertaken by using normative survey method. The random 

sampling technique has been employed for the selection of the sample. The dependent variable is 

College Students’ Academic Commitment, and the independent variables are Social media 
usage, Social Maturity and Emotional Maturity. College Students’ Social media usage scale 
constructed and validated by investigator and the research supervisor(2018), Academic 

Commitment Scale (ACS), developed by Salomé Human-Vogel and Piet Rabe (2015), “Social 

Maturity Scale” constructed and standardized by Nalini Rao (1986) and “Emotional Maturity 
Scale” constructed and standardized by Senthuran D (2016) have been used for this study. 

Findings indicate that students do not differentiate between technology and social media, and 

that they rely heavily on social media to facilitate their academic success. This case study 

indicates that while using social media extensively may create minor issues for students, proper 

use can support academic endeavours. 

 

 Social media usage its relationship with psychological distress self esteem and family 

functioning among college going youth. 

Researcher:CHOUDHRY MARIA  

Guide:ALI,ARIF 

University:GUAHATI UNIVERSITY. 

Completed date :2020 

This study aimed to assess the prevalence of social media addiction, and its relation with self-

esteem, psychological distress, and general family functioning among the college-going youth in 

Guwahati city, Assam. The study used a quantitative research approach. A cross-sectional 

correlational research study design was used to find social media usage and its relationship with 

psychological distress, self-esteem and family functioning. A sample of 600 participants from six 

different colleges of Guwahati city was selected (using a sample calculator at 95% confidence 

level and class interval of 4). Participants with both the gender, pursuing graduation from 

colleges affiliated to Gauhati University in regular mode of education were included in the study. 

The participants who did not give consent were excluded. 

To get the background information of the participants, a semi-structured interview schedule was 

used. Bergen social media addiction scale (BSMAS) was used to see the prevalence of social 



 

 

 

 

media addiction, Rosenberg self-esteem scale (RES) was used to see the self-esteem of the 

participants, depression, anxiety, and stress scale (DASS 21) was used to see the prevalence of 

psychological distress and general functioning subscale from family assessment device (FAD) 

was used to see the family functioning of the college-going youth. The data were analysed using 

the statistical package of the social sciences (SPSS) version 25. 

The present study gives a picture of the engrossment with social media among the college-going 

youth of Guwahati. Most of the obvious reason to use social media is to communicate, avoid face 

to face communication, as a source of entertainment, refreshment, academic purposes, etc. Social 

media addiction has a correlation with self-esteem, psychological distress (depression, anxiety, 

and stress) and family functioning. Self-esteem, psychological distress and family functioning 

were found to be predictors of social media addiction. The excess usage of social media by 

college-going youth can lead to social media addiction and can have an impact on their self-

esteem, psychological wellbeing and family functioning. 

Impact of Networking Sites in College Students A Sociological Study of Kolhapur District. 

Researcher: Gheji Vijay Kallappa  

Guide : Mane, Shailaja k  

University: Shivaji University 

Completed Date: 16/06/2017 

The study was aimed at understanding the impact of social networking sites on college students. 

In this research selected respondents are the users of social media. All belong to various colleges 

from Kolhapur District. The design which is used in the study was an explorative study.  snow 

ball sampling method was adopted. A sample of 360 college students for gathering primary data.  

The respondents came from 12 colleges from 12 taluks in Kolhapur District. The respondents are 

currently studying in different faculties i.e. Arts, Commerce and Science. 

 The major finding was Majority of the respondents are involved in using android phones, 

therefore they are unable to give more time for study, It is clear that maximum use of android 

phones results in a disturbance of college study, majority of the respondents are using android 

and smartphones in this they are connected with Facebook and WhatsApp, the majority of the 

respondents of are using smartphones and android phones, there are more costly in the market, 

This study indicates that majority of the respondents strongly agree with the statement of getting 

current events /affairs by the use of social networking sites. 

 Psycho social correlates of internet usage among university students 

Researcher: bhodhi,vishakha 

Guide:jagpreet kaur  

University :Punjab university 



 

 

 

 

Completed date:2018 

The aim of the study was to examine the effect of psycho-social correlates of internet usage 

among university students. A descriptive design with quantitative approach was used to collect 

data from a stratified random sample of 600 postgraduate university students pursuing different 

streams of study viz. social-science, science and professional from the three state universities of 

Punjab namely Guru Nanak Dev University, Amritsar, Punjabi university, Patiala and Panjab 

University, Chandigarh. The data was collected using the self-constructed tools; a questionnaire 

to elicit demographic data, internet usage scale, scale for face-to-face interaction with parents, 

scale for face-to-face interaction with peer group, depression, anxiety and stress (DASS) scale, 

self-efficacy scale and socio-economic status scale. The results of the study revealed that the 

majority of the university students were found to have an above average level of internet usage. 

Further, significant gender differences were found in internet usage for social purpose among 

university students. Male university students were significantly high on internet usage for social 

purpose than female students. There were significant stream-wise differences in internet usage 

among university students. The students belonging to professional stream were found to have 

significantly higher internet usage for educational purpose then social-science and science 

university students. The results of the correlational analysis showed a significant and positive 

relationship of internet usage for educational purpose with academic achievement of university 

students. A positive and significant relationship of internet usage with depression, stress and 

socio-economic status was found in university students. Internet usage for educational purpose 

was significantly and positively related with self-efficacy among university students. Further, the 

internet usage had no significant relationship with anxiety, face-to-face interaction with parents 

and face-to-face interaction with peer group among university students. Socio-economic status 

and depression were found the most significant predictors of internet usage of university 

students. 

Children's attitude towards television advertisements and their impact on family purchase 

decisions 

Researcher: Khanna, Priyaka 

Guide:singla,BB 

University: Punjab university 

Completed date:2013 

The study was an attempt to investigate children purchase request affected by television 

advertisements. The main objective of the study are to assess the children attitude towards 

television advertisements taking a sample of rural and urban children , to measure the ability of 

television advertisements to influence family purchases with regard to various product categories 

and to analyses the parent‘s perception of influence of television advertisements on their 
children. The result indicated that children from both the domicile has overall positive attitude 

towards television advertisements considering them as important source of product information 

and enjoyment, though to some extent they do consider television advertisement to be 



 

 

 

 

manipulative and Irrelative. A significant number of children from both the domicile indicated 

that their purchase request is majority of time influence by television advertisements. The result 

added to the body of evidence supporting the notion of ‗reverse socialization‘ (where parents 
learn from children) stating that children are active influencers in the purchase of some high 

involvement products in the family like mobile phones, computers, cars, video players etc., 

besides having more influence in the purchase of less expensive products and those for their own 

use. For majority of product categories weak positive correlation was reported indicating that 

children perceive themselves as exerting greater level of influence than their parents perceived 

them to have. Television advertisements have more effect on urban families‘ budget as compared 
to rural families. Parents‘ from both the domicile perceive that TV ads help in economic 
socialization process of children by providing them relevant knowledge about brands and 

products, but showed a great concern about junk food ads and do believe that ads are reason for 

family conflict as it increase ‗nag factor‘ and also generates materialistic values among children. 
Age, gender, education level, parents‘ income, family type which do effect children involvement 

in family purchase decisions were not measured in the study. The result overall indicated that 

television advertisement are the main source for development of Indian children consumer 

socialization and parents and children usually work together in family decision making .  

Marketers must address the needs of both partners and work to help any conflict that may arise. 

A Study of well being among teenagers in relation to social media. 

Researcher: Joshi , Neelim 

Guide : vijayalaxmi chouhan  

University:Mohan Lal Sukhadi University 

Completed year:2019 

This study  made its effort to analyse significance of gender and social media addiction status on 

psychological health aspects including well-being, emotional expression, death anxiety, body 

image and psychological counselling need for teenagers. The present study further extended to 

develop cognitive-behaviour therapeutic module (CBTM) for social media addiction and to 

ascertain the significance of this module on social media addiction and its aliened psychological 

health aspects. Sample of 120 respondents from Udaipur city of Rajasthan who were involved 

excessively in social media activities were selected through Purposive sampling technique for 

this study. Cognitive behavioural therapeutic Module (CBTM) was developed as therapeutic 

intervention for social media addict teenagers. Tests and scales employed were; Social Media 

Addiction Checklist (SMAC), Well Being Index (WBI), Emotional Expression Scale (EES), 

Death anxiety Scale (DAS), Body Image Scale (BIS) and Psychological counselling needs scale 

(PCNS). To accomplish the objectives between (2X2 factorial independent group) and Within 

(Pre-Post single group) group design were employed. Obtained data was dealt under 2X2 way 

analysis of variance (ANOVA) and t-test analysis. Result revealed that gender difference as 

significant only for emotional expression and body image. While analysed social media 

addiction status, social media addict group was found with significantly higher in level of death 



 

 

 

 

anxiety, psychological counselling need, inappropriate emotional expression, unfavourable body 

image and poorer level of well-being as compare to social media non-addict group. Apart for 

emotional expression the interactive role for both factors i.e. Gender and social media addiction 

status was endorsed as insignificant for all psychological measures. Furthermore CBTM is 

analysed as significant intervention approach to reduce social media addiction and its resultant 

negative outcomes on well-being, emotional expression, death anxiety, body image and 

psychological counselling need for teenagers. 
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                          METHODOLOGY 

 

AIM  

 

                      The present study is entitled as “ IMPACT OF SOCIAL MEDIA USAGE ON 
SELF CONCEPT AMOMG GENERATION Z” 

 

OBJECTIVES 

1. To find out the relationship between level of social media usage and self concept among 

Generation z. 

2. To find out if there is any significant difference in self concept among high level of social 

media users and low level of social media users among Generation z. 

 

HYPOTHESIS 

1. There will be no significant difference in  self-concept among high level and low level of 

social media usage among Generation z. 

 

 

SAMPLE SELECTION 

 The present study is concerned with the Generation z. The people from Generation z age 

between 10 to 25 with 39 high level of social media users and 39 low level of social media users 

were taken to constitute the population. The total size of the sample is 78. 

 

INCLUSION CRITERIA: 

In this study we have included high level of social media users and low level of social media 

users , people who belong to Generation z category,  people who have mobile phones  , The 

people who have social media accounts  , People those who are using social media for more than 

1 year and having all the time acess to social media. 

 

EXCLUSION CRITERIA: 



 

 

 

 

In this study we excluded the people who don’t have social media accounts, ppeople those who 
are not able to use social media willingly, people who have addiction and either psychological 

disturbances, people who don’t belong to Generation z category.  

 

TOOL 

The data was collected using Robson self concept questionnaire, which was administered 

through online using Google form were informed consent taken and confidentially was assured , 

Data was analyzed with descriptive statistics using SPSS Version.  

ROBSON SELF CONCEPT SCALE 

The self concept Questionnaire (SCQ) designed and standardized by Robson was used for the 

research study. The SCQ is a self _report scale measuring self esteem (Robson 1989) . It consists 

of 30 items (e.g  “ I have control over my life” , “ I feel emotionally matrue” .This questionnaire 

deals with atittude and belief which some people had about themselves. The item are based on 

seven components of self esteem according to therotical and emperical information reviewed by 

Robson (1988). Contemned and worthiness, Attractivness, approval by others , determinism and 

significance, confidence and value of existence and reselience. The items are scored on an eight 

point scale ranging from 0(completely disagree) to 7(completely agree).The individual is asked 

to how much they agree or disagree with each statement ,according to how they typically feel. A 

highscore represents high self esteem with 140 considered normal mean with a standard 

deviation of 20. 

RELIABILITY AND VALIDITY 

The SCQ has proven to have a good Reliability (from bah’s Alpha of .89) and good validity 

(clinical validity of .70) the questionnaire was converted into Google form and administered to 

the participants via internet. 

Robson SCQ 

This questionnaire deals with attitudes and beliefs which some people have about themselves. 

Since people vary so much in the opinions they hold, there are no right or wrong answers. 

  Complete

ly 

Disagree 

Disagree Agree Complete

ly Agree 

1. I have control over my own life. 0 1 2 3 4 5 6 7 

2. I’m easy to like. 0 1 2 3 4 5 6 7 

3. I never feel down in the dumps for very long. 0 1 2 3 4 5 6 7 

4: I can never seem to achieve anything worthwhile. 0 1 2 3 4 5 6 7 



 

 

 

 

5: There are lots of things I’d change about myself if I 
could. 

0 1 2 3 4 5 6 7 

6. I am not embarrassed to let people know my opinions. 0 1 2 3 4 5 6 7 

7: I don’t care what happens to me. 0 1 2 3 4 5 6 7 

8: I seem to be very unlucky. 0 1 2 3 4 5 6 7 

9. Most people find me reasonably attractive. 0 1 2 3 4 5 6 7 

10. I’m glad I’m who I am. 0 1 2 3 4 5 6 7 

11: Most people would take advantage of me if they could. 0 1 2 3 4 5 6 7 

12. I am a reliable person. 0 1 2 3 4 5 6 7 

13: It would be boring if I talked about myself. 0 1 2 3 4 5 6 7 

14: When I’m successful, there’s usually a lot of luck 
involved. 

0 1 2 3 4 5 6 7 

15. I have a pleasant personality. 0 1 2 3 4 5 6 7 

16. If a task is difficult, that just makes me all the more 

determined. 

0 1 2 3 4 5 6 7 

17: I often feel humiliated. 0 1 2 3 4 5 6 7 

18. I can usually make up my mind and stick to it. 0 1 2 3 4 5 6 7 

19: Everyone else seems much more confident and 

contented than me. 

0 1 2 3 4 5 6 7 

20: Even when I quite enjoy myself, there doesn’t seem 

 much purpose to it all. 

0 1 2 3 4 5 6 7 

21: I often worry about what other people are thinking 

about me. 

0 1 2 3 4 5 6 7 

22: There’s a lot of truth in the saying “What will be, will 
be”. 

0 1 2 3 4 5 6 7 

23: I look awful these days. 0 1 2 3 4 5 6 7 

24. If I really try, I can overcome most of my problems. 0 1 2 3 4 5 6 7 

25: It’s pretty tough to be me. 0 1 2 3 4 5 6 7 

26. I feel emotionally mature. 0 1 2 3 4 5 6 7 

27: When people criticise me, I often feel helpless and 

second-rate. 

0 1 2 3 4 5 6 7 

28: When progress is difficult, I often find myself thinking 

it’s just not worth the effort. 
0 1 2 3 4 5 6 7 

29. I can like myself even when others don’t. 0 1 2 3 4 5 6 7 



 

 

 

 

30. Those who know me well are fond of me. 0 1 2 3 4 5 6 7 

 

 

SCORING 

Some items are scored as printed, others are reversed. 

• The 14 ‘normal’ items (Qu 1, 2, 3, 6, 9, 10, 12, 15, 16, 18, 24, 26, 29, 30) have a full stop 
after the question number (e.g. 2.) — scoring for these is taken straight off the scale as 

printed. 

• The 16 ‘reversed’ items (Qu 4, 5, 7, 8, 11, 13, 14, 17, 19, 20, 21, 22, 23, 25, 27, 28) have a 

colon after the question number (e.g. 4:) — scoring is reversed for these (i.e. 0 = 7, 1 = 6 

etc). 

• Add up the numbers obtained like this to get the total score. 

 

PROCEDURE 

 

Participants were provided with the test to the survey as a research was administrated through 

online , where the questionnaire were made available through Google forms. At the beginning of 

the questionnaire participants were informed that the purpose of research was to collect data on 

self-concept. Each participant s was given the informed consent and assured that all information 

provided will be kept confidential .following the consent, participants were instructed to answer 

the questions to the best of their ability with the most appropriate or accurate answer. 

A total of 78 individuals took part in this study the participants were selected through 

convenience sampling method and Google form made accessible to them . The participations 

were contected through online and were conveyed the purpose of the study. The questionnaire 

were then scored . The result obtained are then statistically analysed using statistic package for 

the social science (SPSS) and interpretter.  

 

STATISTICAL ANALYSIS: 

 

The data is analysed using statistic package of social sciences. The scores are analysed 

individually , t test Karl Pearson correlation coefficient used to interpret data, the data were 

analysed following test statistically. 

a.Discriptive statistics  

b.indipendent test  

c.karl Pearson correlation coefficient 



 

 

 

 

 

DISCRIPTIVE STATISTICS 

Such as frequencies and percentage mean and standard deviation have been collected using 

statistical package for social science research in order to describe the demographic and 

psychological profile of the participants. 

 

INDEPENDENT t TEST: This is a statistical test appropriate for judging the  

significance of difference between means of two samples (Garette, 1969). 

The t-test is based on t distributions. If the calculated’ value exceeds the cut-off point (depending  

on the degrees of freedom) the difference between means is considered significant.  

When the t- value is below the critical value, the difference is not significant. Very  often a 

researcher encounters a problem of comparing two groups of a continuous  outcome. This is to test 

whether on average, one group is significantly higher or  lower than the other. In this case the 

independent t test is used. The t-test is based on t distributions. The independent t-test, also called the 
two- sample t-test, independent -samples t-test or student's t-test, is an inferential statistical test that 

determines  whether there is a statistically significant difference between the means in two unrelated 

groups. In this case the null hypothesis is Ho: μ1= μ2 and alternate hypotheses are H1: μ1>μ2, μ1.  
 

KARL PEARSON”S CORRELATION COEFFICIENT: Correlation is a statistical  
tool to find the strength and direction of relationship between two quantitative  

variables. When two variables move in such a manner that change in one variable is  

followed by the change in the other variable, we say that they are correlated. The  

coefficient of correlation proposed by Karl Pearson measures the direction and  

magnitude of linear relation between x and y. Since it is a coefficient, it is  
independent of the unit of measurement of items. And it lies between -1 and +1,  

stronger the relation between x and y closer the value of coefficient to -1 or +1. And weaker when it 

approaches zero. Pearson’s ‘r’ was employed in the present study to estimate the inter- 
relationships among different variables.. The significance of the obtained ‘r’ was compared with the 

limits established using the standard error of ‘r’ which is calculated for 0.1%, 1% and 5%  
level. The product moment correlation between any two variables can be described in a general way 

as high, marked or substantial, or low or negligible. Garrett (1969) presents the following 

classification for interpreting the various values of r’s. 
 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                               CHAPTER lV 

         RESULT AND DISCUSSION 
 

                                                        

 

 

 

 

             

 

 

                                            

 

 

 

 

 

RESULT  

This chapter represents the result reached through statistical analysis of collected data . Analysis 

is the key of any research work. And it’s is the way to test hypothesis formulated by the 



 

 

 

 

investigator . The different statistical analysis carried out in the study can bring some definite 

results. 

 

Table 1: Mean , SD ,t values and p values on self concept based on social media usage , 

 

 

variables number High level of 

social media usage  

Category1 

 

Low level of social 

media usage 

Category 2 

t 

 

p 

 

mean SD mean SD 

    

Self concept 

 

78 119.51 24.71 118.41 23.53 .305 .761 

 

 

Table 1 shows Mean , SD ,t values and p values on self concept based on social media usage 

among generation z people. The mean of high social media using is 119.59(SD : 24.71) and the 

mean value of low social media using is 118.41 (SD : 23.53) the t value of self concept .305 (p 

value .761) at the level of significants p <0.001 which is statistically not significant.  

In the present study the topic was selected tacking account the fact that social media is a an 

important part of generation z . The present study was investigating  about the impact of social 

media usage in the self concept of generation z ( those who are born between1997 _2012)  

.Social media are interactive technologies and digital channels that facilitate the creation and 

sharing of information, ideas, interests, and other forms of expression through virtual 

communities and networks. Generation z (those who are born between 1997_2012 also known 

as Gen z or zoomers) are extremely online. Infact most of these digital native had some kind of 



 

 

 

 

social media presence for half their lives and also Generation z is the most at-risk generation for 

mental illness . The suicide rate for people aged 10 to 24 has increased by 56% between 2007 

and 2017 , electronic device play a major role in modern society , touching just about every 

aspects of our lives and increasing their reach every day . Generation z ,those who born between 

1997_2012 ,is unique in that they are the first generation to grow up completely surrounded by 

technology as a standard way of life with no experience any other way. 

Based on the result its proven the self-concept is influenced by the new age technologies used 

for human interaction. But its not only influenced by such platform there is many other factors 

influence to Develop self concept. In the result there was not shown any significance, may be 

this age of life is very involved with gadgets and technology. So it’s clear that we trust much 
more in the technology and depends on it for our daily life. 

Generation z is such population who are very much involved in technology. They have grown up 

with such influence in all area of their life. But here in this study its proven that there is no 

significance based on the usage. So we may have to use another perception where to find out 

the involvement of social media in a person’s development. Especially the emotion and 
personality development.à1 
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          SUMMARY AND CONCLUSION 
 

 

 

 

 

 

 

 

 

 

 

 

 

                

 

 

 

 

 

  

 

 

                                        



 

 

 

 

                 SUMMARY AND CONCLUSION 

 

The present study was based on the level of social media usage and self-concept in individuals ,  

where the result of the study showed that self concept has no connection with the level of social 

media usage and self concept. 

The main objective of this study was to find out if there is any significant differences in self-

concept among high level and low level of social media usage among Generation z. For this 

research study we selected the variable self-concept , self concept, is the image we have of 

ourselves . This image develops  in a number of ways, including through our interaction with 

important people in our lives . It is how we perceive our behaviour , abilities , and unique 

characteristics. For example belief such as “I am a good person ” or “I am a kind person” are part 
of an overall self concept . 

Our self -perception is important because I effects our motivations, attitudes, and behaviours. It 

also impact how we feel about the person we think we are ,including whether we are competent 

or if we have self worth. it tends to be more malleable when we're young and still going through 

the process of self – discovery and identity formation . As we age and learn who we are and 

what's important to us ,these self -perceptions become much more detailed and organized . 

Self-concept develops, in part, through our interaction with others. In addition to family 

members and close friends, other people in our lives can also contribute to our self-identity. 

For instance, one study found that the more a teacher believes in a high-performing student's 

abilities, the higher that student's self-concept. (Interestingly, no such association was found with 

lower-performing students.) 

Self-concept can also be developed through the stories we hear. As an example, one study found 

that female readers who were "deeply transported" into a story about a leading character with a 

traditional gender role had a more feminist self-concept than those who weren't as moved by the 

story. 

The media plays a role in self-concept development as well both mass media and social media. 

When these media promote certain ideals, we're more likely to make those ideals our own. And 

the more often these ideals are presented, the more it affects our self-identity and self-perception  

.the population was selected using year of birth profiling the selected population was from 

Generation z ( those who are born between1997 _2012)  Generation z is the succeeding 

Millennial and preceding generation Alpha , As the first generation to have grown up with access 

to the internet and portable digital technology from a young age , members of Generation z have 

been dubbed “digital native” even though they are not necessarily digitally literate. They more or 

less , comprise those who grew up deeply connected to technology , practically from the moment 

they became self aware. 



 

 

 

 

For this study the scale used was Robson self concept scale the self concept Questionnaire (SCQ) 

designed and standardized by Robson was used for the research study. The SCQ is a self _report 

scale measuring self esteem (Robson 1989) . It consists of 30 items (e.g  “ I have control over my 
life” , “ I feel emotionally matrue” .This questionnaire deals with atittude and belief which some 

people had about themselves. The item are based on seven components of self esteem according 

to therotical and emperical information reviewed by Robson (1988). Contemned and worthiness, 

Attractivness, approval by others , determinism and significance, confidence and value of 

existence and reselience. The items are scored on an eight point scale ranging from 0(completely 

disagree) to 7(completely agree).The individual is asked to how much they agree or disagree 

with each statement ,according to how they typically feel. A highscore represents high self 

esteem with 140 considered normal mean with a standard deviation of 20. 

The participants of the study consisted of 78 individuals who were belong to Generation z of age 

10 to 25. 39 individuals of high level of social media users and 39 individuals of low level of 

social media users were taken to constitute the population.  

The study was conducted through online,Participants were provided with the test to the survey as 

a research was administrated through online , where the questionnaire were made available 

through Google forms. A total of 78 individuals took part in this study the participants were 

selected through convenience sampling method and Google form made accessible to them . The 

questionnaire were then scored . The result obtained are then statistically analysed using statistic 

package for the social science (SPSS) and interpreted . 

The data is analysed using statistic package of social sciences. The scores are analysed 

individually , t test Karl Pearson correlation coefficient used to interpret data, the data were 

analysed following test statistically , Descriptive statistics , independent test , karl Pearson 

correlation coefficient. 

          MAJOR FINDINS OF THE STUDY: 

• There is no significant differences between level of social media usage and 

self concept among Generation z. 

TENABILITY OF THE HYPOTHESIS: 

There will be no significant difference in  self-concept among high level and low level of social 

media usage among Generation z. the result of the study showed that self concept has no 

connection with the level of social media usage and self concept. Hence the alternative 

hypothesis was accepted 

LIMITATIONS AND SUGGESTIONS: 



 

 

 

 

• Only one variable are taken for study . Adding of more variables may give 

new results . 

• Population taken was small in size. Taken only one geographical area of 

Kerala State . 

• Data was collected by online survey. It could have been better if directly data 

was collected. 
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